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Annotation: This study explores the intersection of Islamic banking services and consumer
protection mechanisms in contractual relationships. It assesses the legal frameworks, regulatory
mechanisms, and Sharia compliance in various jurisdictions—ranging from the UK and EU countries
to Islamic finance hubs like Malaysia, Saudi Arabia, and Pakistan. Drawing on the works of prominent
Islamic scholars such as Shaykh Ali Muhiuddin Qaradaghi, Mufti Taqi Usmani, Dr. Abd al-Sattar Abu
Ghuddah, and Wahba al-Zuhayli, the paper evaluates how Islamic jurisprudence safeguards consumers
from injustice, exploitation, and ambiguity in financial contracts. A particular focus is given to the
emerging legal infrastructure in Uzbekistan and proposed reforms to harmonize domestic law with
international Islamic finance standards. Comparative legal analysis and doctrinal interpretation form
the backbone of the methodology.
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1. Introduction

Islamic banking has grown into a global financial system that offers an ethical and faith-based
alternative to conventional banking. As of 2023, the Islamic finance industry surpassed USD 3.1
trillion in global assets, with significant market share in regions including the Gulf Cooperation
Council (GCC), Southeast Asia, and increasingly Central Asia[l1]. Unlike conventional banking,
Islamic banking adheres to the principles of Shariah, particularly the prohibitions of riba (usury),
gharar (excessive uncertainty), and maysir (gambling), while promoting risk-sharing and asset-backed
transactions.

With this rapid expansion, questions about consumer rights and protections in Islamic contractual
relationships have become increasingly important. In conventional finance, consumer protection is
anchored in legal doctrines such as fairness, informed consent, and contract enforceability. Islamic
finance adds another layer—compliance with divine principles and ethical values derived from the
Quran, Sunnah, and classical jurisprudence[2].

Prominent scholars like Shaykh Ali Muhiuddin Qaradaghi argue that the maqgasid al-Shariah
(objectives of Islamic law) inherently include consumer protection through the prevention of harm
(darar), promotion of justice adl), and ensuring transparency (bayan)[3]. Mufti Tagi Usmani
emphasizes that Islamic finance contracts must not only be legally sound but also ethically just and
socially beneficial[4]. As new jurisdictions like Uzbekistan begin to explore Islamic finance, the need
to align national legal frameworks with Shariah-compliant consumer safeguards becomes urgent.

This paper investigates how various Islamic banking jurisdictions protect consumer rights in financial
transactions. It also evaluates Uzbekistan's readiness to implement these principles and proposes
specific legal reforms aligned with best practices from countries such as the UK, Malaysia, Pakistan,
Indonesia, and others.
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2. Methodology

The study adopts a qualitative legal research methodology, drawing on primary and secondary sources
including statutory laws, regulatory guidelines, international Shariah standards (e.g., AAOIFI, IFSB),
and classical Islamic jurisprudential texts[5]. A comparative approach is used to analyze how different
jurisdictions apply consumer protection mechanisms in Islamic banking contracts. This includes case
studies from the UK, Malaysia, Pakistan, and GCC states, as well as an assessment of emerging
frameworks in Uzbekistan, Kazakhstan, Kyrgyzstan, and Tajikistan.

The scholarly perspectives of leading Islamic jurists—including Qaradaghi, Usmani, Abu Ghuddah,
Yaqubi, and Zuhayli—are integrated into the analysis to ensure theological legitimacy[6]. The research
also employs doctrinal interpretation of Shariah principles, focusing on fairness (adl), transparency
(bayan), and contractual justice (al-aqd al-adil).

Data is triangulated from official publications of regulatory bodies (e.g., Bank Negara Malaysia, State
Bank of Pakistan), international institutions (e.g., Islamic Development Bank, UNDP), and recognized
academic journals in Islamic economics and law[7].

3. Results
3.1 Consumer Protection in Shariah: Classical Principles and Modern Standards

Islamic finance ensures consumer protection through multiple classical doctrines. The prohibition of
gharar guards against deceptive or ambiguous contracts. The concept of khiyar (option) gives the
consumer a right of revocation under certain conditions. Shaykh Wahba al-Zuhayli’s al-Figh al-Islami
wa Adillatuh emphasizes mutual consent and transparency as cornerstones of valid Islamic
contracts[8]. AAOIFI Shariah Standard No. 2 (Murabaha) and Standard No. 9 (ljara) include
provisions mandating clear disclosure of all financial terms[9].

Qaradaghi highlights the role of magasid al-sharia in ensuring that financial contracts do not result in
social or economic exploitation[10]. Abu Ghuddah argues for institutional mechanisms to ensure
compliance, including Shariah audits and consumer redress platforms[11].

3.2 Comparative Experiences: Legal and Institutional Frameworks

In Malaysia, Bank Negara has issued detailed consumer protection regulations under Islamic Financial
Services Act 2013, including disclosure requirements and dispute resolution systems via the Financial
Mediation Bureau[12]. Pakistan’s State Bank mandates Shariah-compliant grievance mechanisms and
publishes public rulings by Shariah boards[13]. The UK allows Islamic banks to operate under the
Financial Conduct Authority’s consumer standards, ensuring parity with conventional institutions[14].

Saudi Arabia and the UAE have centralized Shariah authorities and enforce AAOIFI-compliant
contract models[15]. Turkey’s Participation Banks Association oversees adherence to consumer
protection codes. In Central Asia, Kazakhstan has implemented the AIFC Islamic finance framework,
while Kyrgyzstan and Tajikistan are developing pilot models with technical assistance from UNDP
and IDBJ[16].

3.3 Gaps and Challenges in Uzbekistan

Uzbekistan lacks a dedicated Islamic banking law. Contracts such as mudaraba and musharaka are not
codified in the Civil Code. There is no national Shariah board nor uniform disclosure standards for
Islamic products. Consumers lack access to redress mechanisms tailored to Islamic contracts[17].

However, the Central Bank’s recent pilot with [jara-based microfinance indicates growing institutional
interest. Public demand exists, especially in rural areas, but legal and educational infrastructure
remains underdeveloped.
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4. Discussion

The findings reveal that while Islamic finance contains robust ethical and contractual protections
embedded within its jurisprudential roots, their implementation across jurisdictions remains uneven.
Countries like Malaysia, the UAE, and Pakistan have created regulatory and institutional ecosystems
where consumer protection is integrated with Shariah compliance[18]. These include mandatory
disclosures, centralized Shariah boards, and accessible dispute resolution mechanisms.

Uzbekistan, however, is at a foundational stage. Without codified Islamic contract law or a national
Shariah authority, consumer protections remain theoretical rather than institutionalized. Scholars such
as Shaykh Qaradaghi have emphasized that harmonizing magasid al-sharia with state legislation is
both a religious and legal necessity[19]. Mufti Tagi Usmani adds that Islamic banks must prioritize the
welfare of consumers over mere profit compliance, including through proactive fatwas that address
modern transaction complexities[20].

A major challenge is the shortage of qualified scholars and jurists trained in both Islamic finance and
modern law. International experiences show that institutionalizing legal education, developing Shariah
audit protocols, and engaging civil society in consumer advocacy are vital for effective
implementation[21].

5. Conclusion

Islamic banking offers a compelling framework for ethical financial services, especially with its built-
in consumer protections grounded in divine law. However, realizing this potential requires deliberate
legal and regulatory action.

For Uzbekistan, key steps include:

Drafting and adopting a dedicated Islamic banking law;

Codifying Islamic contract types (mudaraba, musharaka, ijara, etc.);
Establishing a National Shariah Board with legal authority;

Mandating standardized disclosures and dispute resolution tools;
Integrating Islamic finance into legal and economic education systems.

By learning from successful jurisdictions and incorporating classical scholarly guidance, Uzbekistan
can build a Shariah-compliant, consumer-oriented financial sector that upholds both legal rigor and
ethical integrity.
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